Home Energy Analysis Sweepstakes Terms and Conditions

Eligibility: The Home Energy Analysis Sweepstakes (“Sweepstakes”) is open to current residential
Evergy customers who are 18 years of age or older at the time of entry. Employees and
contractors of Evergy, its affiliates, subsidiaries, advertising and promotion agencies, and their
immediate family members are not eligible to participate.

Sweepstakes Period: The Sweepstakes begins at 12:00 AM CDT on Friday, September 5, 2025,
and ends at 5:00 PM CDT on Friday, October 3, 2025 (“Sweepstakes Period”).

How to Enter: To enter the Sweepstakes, participants must complete the Online Home Energy
Analysis and then complete an online entry form. Limit one entry per residence during the
Sweepstakes Period. No purchase is necessary to participate or win.

Prize: One (1) winner will receive one (1) Insignia™ Convertible Upright Freezer. The total
approximate retail value of the prize is $800. The winner is responsible for any and all federal,
state, and local taxes associated with the prize.

Winner Selection and Notification: The winner will be selected in a random drawing from all
eligible entries received during the Sweepstakes Period. The drawing will be conducted on
Monday, October 6, 2025. The winner will be notified via email or phone within 2 days of the
drawing. If the winner cannot be contacted or fails to respond within 3 business days, an
alternate winner may be selected.

General Conditions: By participating, entrants agree to be bound by these Official Rules and the
decisions of Evergy, which are final and binding in all respects. Evergy reserves the right to
disqualify any individual who tampers with the entry process or violates these Official Rules.
Publicity: Except where prohibited, participation in the Sweepstakes constitutes the winner’s
consent to Evergy’s use of the winner’s name, likeness, photograph, voice, opinions, and/or
hometown and state for promotional purposes in any media without further payment or
consideration.

Limitation of Liability: Evergy is not responsible for: (1) any incorrect or inaccurate information,
whether caused by entrants, printing errors, or by any of the equipment or programming
associated with or utilized in the Sweepstakes; (2) technical failures of any kind, including, but
not limited to, malfunctions, interruptions, or disconnections in phone lines or network
hardware or software; (3) unauthorized human intervention in any part of the entry process or
the Sweepstakes; (4) technical or human error which may occur in the administration of the
Sweepstakes or the processing of entries; or (5) any injury or damage to persons or property
which may be caused, directly or indirectly, in whole or in part, from entrant’s participation in
the Sweepstakes or receipt or use or misuse of any prize.

Disputes: Except where prohibited, entrant agrees that: (1) any and all disputes, claims, and
causes of action arising out of or connected with this Sweepstakes or any prize awarded shall be
resolved individually, without resort to any form of class action, and exclusively through binding
arbitration conducted under the American Arbitration Association (AAA) rules and procedures;
(2) each party will be responsible for its own costs and expenses of arbitration, including legal
fees, except as otherwise provided by AAA rules; (3) any and all claims, judgments, and awards
shall be limited to actual out-of-pocket costs incurred, including costs associated with entering
this Sweepstakes, but in no event attorneys’ fees; and (4) under no circumstances will entrant be
permitted to obtain awards for, and entrant hereby waives all rights to claim, indirect, punitive,
incidental, and consequential damages and any other damages, other than for actual out-of-
pocket expenses, and any and all rights to have damages multiplied or otherwise increased.
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10. Sponsor: The Sweepstakes is sponsored by Evergy, 1200 Main Street, Kansas City, MO 64105.
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